


As a patient of MyCare we want you to be informed on 
all the ways to access your care anytime

Scope of Services
    

•  We use recognized and established evidence-based care practice guidelines.
•  We offer a complete range of health services for you and your family.
•  Comprehensive Medical Care for Adults, Children, and Infants:
            Preventative Care , Vaccinations, Chronic Disease Management, Sports Physicals,    
            Dental Care , Medication Assisted Treatment (MAT), Behavioral Health , Laboratory                                                                    
            Services, Podiatry, Community Support Services, and much more. 

Choosing a Primary Care Provider (PCP)?
    

•  A primary care provider is your main healthcare professional. (i.e. physician, N.P.)
•  We can assist all new patients select a PCP if needed. You can change your PCP at any 
    time. Please note: You may need to notify your insurance of any changes.      

 Why should I make an appointment and how should I be prepared?
     

•  When you make an appointment, it is easier for you to see the same provider at each 
    visit.  You can also decrease your wait time when you arrive.
•   Making an appointment is now easier than ever. MyCare has partnered with Phreesia to 
    help save you time when you register for your next appointment. You can check-in from
    any smartphone, tablet or computer and from the privacy of your own home.          
•  Please bring the following things with you:  A photo ID, a current insurance card (if you    
    are insured), any paperwork from a hospital, ER, or provider you have been seen by
    recently, all medications you are taking or need to have refilled, your copay, and a
    vaccination record for any children that are new patients.         
 

What if I need a referral?
      

•  Referrals to a specialist need to be requested in most cases during an office visit so 
    your PCP can coordinate your care. 
•  If you need to see a specialist or have a test that is not done at MyCare, then you 
    need an order from your PCP.
•  If you have an HMO or Advantage plan you will need an authorization from your PCP. 
    Your PCP’s staff will obtain the authorization and mail it to you with directions. 
    Please make sure we have your current address. 

How do I get my lab results?
    

•  Lab results are available on the MyCare patient portal, usually within a week.
•  We will call you with any urgent results, so make sure your contact info is up todate.
•  If you have had lab work or diagnostic testing and would like to get the results, you 
   can call our office and follow the prompts to request the results.  In some cases, your PCP
   will want to give results at an appointment. If this is the case, our office will call to schedule it.    

How do I contact my PCP for medical advice?
    

•  If you have a life threatening emergency, call 911.
•  If you have an urgent question, please call us. 
    If a nurse can’t answer right away, you can leave a message.  Someone from our medical
    staff will call you back as soon as possible. 
•  You can also use MyCare’s patient portal to contact your provider.

What is MyCare’s Patient Portal?
      

•  MyCare has a web portal you can access your chart through, called “Follow My Health.”  
•  You can request appointments, medication refills, see test results, and message your 
    physician with questions or updates in your health status.  
•  You can receive appointment reminders by email.  
•  All you need to do is provide MyCare with your email address and we will send you a 
   secure link to Follow My Health.  
•  If any of your specialists are also using Follow My Health, you can access your records 
   from multiple physicians in one account.
•  Chronic disease self-management tools can be utilized through our Patient Portal. 

  
How do I get a copy of my records?

    

•  Contact the front desk at your MyCare Health Center location.

What if I need to talk to a provider when the office is closed?
     

•  For urgent medical advice, you can reach an on-call provider by calling our regular 
   office number.  A staff member at the answering service will take your contact 
   information and have the on-call provider call you back.
•  For matters that are not urgent, please call during regular business hours.  This 
    includes completion of forms, test results, scheduling an appointment, referrals 
    and any medical concerns that can wait until the next business day.
•  If you need to speak with our on-call physician after hours you would call our main 
   number (800) 723-8707 and follow the prompts to speak with the on-call physician. 
  

What is the best way to get my prescription refilled?
     

•  At your appointment, ask your provider for enough refills to last until your next 
   appointment, so that you do not run out.
•  If you need medication refills during open hours, select option 6 and leave your 
    request.  It takes 24-48 hours to fulfill a request.  It is important to request early.  
    If the medication requires a prior authorization, it could take longer. 
•  If you do run out of medicine before your appointment, check your medication’s 
    label.  It will tell you if you are approved to get a refill.  If you are, call your pharmacy.
•  If there are no refills are left, or if you are unsure, you can request refills in three ways:  
 1. Call the pharmacy to find out if you are approved for refills.
 2. Use MyCare’s patient portal.
 3. Call MyCare and request a refill.

Our Mission
Our mission is to improve the health and wellness of our

 community by delivering quality care to ALL people.

Our Vision:
To be the region’s premier patient-centered health and wellness provider, 

widely respected as a trusted and valued community partner, noted for both 
its commitment to excellence and devotion to improving health outcomes .


